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TO WHOM IT IVIAY CONCERN

We took a dccision in Oaobcr 2005 to outsource oertain aspects of otr Credit Control
and Debt Recovery processes and selected Harlands Grotry for this puqpose. We. have
passed over detinquent accouuls ftom both our g€neral Hotel operations and from our
Heatth Club and have been delighted with the results'

Ovs the course of the last year we have r"fqrea Receiva"bles ofjust in occcss of e40,000
and to d.dc Harlands have aohicved a r€covery iuccess ratc of 757o

Also and equally importantly, Harlands carry out their work rn a very professional
rnanqer which mesns we are able to retain as much control over each debt as we wish to
have and we don't have to be concsrned with any negative publie relations issues. We
are always able to talk directly with ttie staff mernber handling each of our client's
outstanding accotmts.

We would have absolutely no hesitation in recommending llarlands to any professional
company wishing to outsouroe these processes to a third party company.

Yours faithfitlly

\IV
M Mac,namara
Site Financial Controller
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