84% join online during The Gym pre-sell

The Gym is an innovative new UK affordable fitness concept about to be launched in Hounslow with numerous clubs to follow throughout the country.  As a “no frills” club The Gym membership is sold at only £9.99 and central to the concept is the ease for all members to join online either in club or away from the club.  The pre-sell office features internet kiosks, yet 84% of all memberships sold during pre-sell have been sold away from premises.  What’s more impressive is that the pre-sell has generated thousands of membership sales not hundreds.  CEO John Treharne “Obviously we carried out a lot of research and looked at all the options available to us.  The key thing for us was introducing, the ability to join online.  Our membership system is unlike virtually any other health club – very simple, one category and one price.  We opened the sales office in December and have signed thousands of people….part of that process is the simplicity and speed of the online process provided by Snap.  Pull The Gym logo from web site
The Gym Group a low cost health club solution headed by John Treharne former boss of Dragons Health Clubs and supported by Bridges Ventures opened its first club in Hounslow in July 2008 having pre-sold 5000 members online using the Harlands Group Snap system.  Since then a second club at Guildford in Surrey has continued the successful model and a third club is currently in pre-sell at Vauxhall, London with two further clubs due to open this year.
The Gym Group provides quality gym facilities at affordable prices, with membership costing from £9.99 a month with no membership contract. Facilities will include 160 pieces of state-of-the-art gym equipment and The Gym will be open 24 hours a day, 7 days a week.   Similar models have been rolled out in the US and continental Europe with great success.

All members have and will continue to join online with more than 2/3rds joining remote from the club.

Online membership sales is an obvious solution for many clubs to grow sales and Snap was developed over 2 years ago on the assumption that the industry would in time mature and react to the growth of internet sales throughout all retail markets.  When we launched snap there was not one club selling memberships online in the UK but now there are hundreds.  

Harlands Group is clearly at the forefront of the industry in terms of the knowledge and understanding of this new market place.  We have carried out e surveys on members who have joined online and understand the buying habits.  The Gym demonstrates the huge potential of combining a low cost club model with online sales.  It has been said the UK is following European markets such as Mac Fit yet Mac Fit offers no online membership sales!

We are delighted to have been an integral part of the development and success of the first of The Gym Group clubs and we have already significantly developed our services to deliver a new upgrade on the initial snap system.  

If you are interested in the low cost solution or the benefit of online sales then give us a call.

