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Harlands Group has good reason to celebrate its 15th anniversary thanks to NatWest Direct Debit Solutions
Haywards Heath, September 2009 - Harlands Group is celebrating its 15th Anniversary of providing Direct Debit collection solutions to a diverse range of SME’s throughout the UK. As part of their ongoing commitment to leading the industry with innovative solutions they have announced the general release of the Automated Direct Debit Management Service (ADDMS) to its business customers, thanks to a Direct Debit facility provided by NatWest.
The ADDMS system eliminates many of the usual costs associated with direct debiting and provides greatly increased functionality for clients.  Direct Debit is the preferred payment method for over 48% of the UK bill paying population because it provides so many advantages.  Designed to meet the needs of businesses, big or small, ADDMS is revolutionising the way money is collected.  
As the only fully managed end-to-end Direct Debit service on the market, ADDMS is a paperless solution that combines high degrees of automation and processing accuracy with significant cost reductions.  Accessed via the internet 24 hours a day 7 days a week, ADDMS completely removes the need for SME’s to invest in software and hardware to manage their collections. Furthermore, the solution's automated data checking and resolution processes virtually eliminate costly errors that traditionally run as high as 5%. 
Harlands Group have been providing this service to selected clients for 3 years, developing the systems to ensure the highest quality of service prior to general release. The current select client base includes a County Council that process Council Tax collections; Charities managing donations, an Internet Service Provider collecting monthly invoices and even one of the UK’s top three Accountancy firms.
The NatWest team were brought on board in 2004 to assist Harlands with their Direct Debit service and have successfully managed the relationship and their growth ambitions during this period.  Tom Savage, Relationship Manager in Crawley has worked closely with Kevin Scott to provide an invaluable service, which can be passed on to Harland’s end user.  
Kevin Scott, Director of Harlands Group, commented:
“Celebrating fifteen years in business, Harlands Group has a proven track record of success and I am delighted to be leading such an innovative business. The bank’s provision of bespoke Direct Debit facilities has enabled us to support our customer base and the company’s growth strategy as we continue to expand and develop new concepts.”
Tom Savage, Relationship Manager at NatWest in Crawley added:
“I am delighted to be working with a successful company during this economic climate.  The strength of this company and its offering to UK customers is a testament to the strength and confidence we share in Kevin’s ability.  I congratulate Harlands on their 10th anniversary and look forward to working with the company as they continue to expand.”
---Ends---
For further information please contact

Zoe Martin
Media Manager, The Royal Bank of Scotland 

Tel: + 44 (0) 7899 062129
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Notes to Editors

The Royal Bank of Scotland Group: 
The RBS group is a large international banking and financial services company. Headquartered in Edinburgh, the Group operates in the United Kingdom, Europe, the Americas and Asia, serving more than 40 million customers. The Group provides a wide range of products and services to personal, commercial and large corporate and institutional customers through its two principal subsidiaries, The Royal Bank of Scotland and NatWest, as well as through a number of other well known brands including, Citizens, Ulster Bank, Coutts, Direct Line and Churchill.
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